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An examination of the market ccmduct of Regemce Blue Shield, Asuris Narthwest Health

and Regencecare (the Companies) as of December 31, 2002, was conducted by

examiners of the Washington Office of the msurance Commissioner (OIC). The

Companies hold a Washington Certificate of Authority as either a Health Care Service

Contractor, or a' ‘Health Maintenance Organization. They are domiciled in Washington. -
This examination was conducted in compliance with the laws and regulations of the state of

Washington and in accordance with the procedurss pmmuigated by the National

Association of Insurance Commissioners and the OIC.

The examination report with the findings, instructions, and recommendations was
transmitted to the Companies for comments on August 24, 2004. The Companies’
response to the report is attached to this order only for the purpose of providing convenient
review of the response. '

The Commissioner or a designee has considered the report, the relevant portions of the
examiners’ work papers, and submissions by the Companies.

Subject to the right of the Companies to demand a hearing pursuant to Chapters 48.04 and
34.05 RCW, the Commissioner adopts the following findings, conclusions, and order.

FINDINGS

Findings in Examination Report. The Commissioner adopts as findings the findings of the
examiners as contained in pages 3 through 48 of the report.
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